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Government of Pakistan

4} Directorate General of Immigration & Passports
G-8/1 Mauve Area, Islamabad

INVITATION OF BIDS

Tender Notice: 01/03/SLA/DC/2026/LOG

HIRING OF ANNUAL MAINTENANCE & SUPPORT SERVICES (24/7) WITH PARTS
AND OTHERS CONSUMABLE FOR DATA CENTER AT DGIP (HQ), ISLAMABAD

The Directorate General, Immigration & Passports (DGIP), Ministry of Interior, Government of

Pakistan, invites sealed bids from eligible and autheorized firms for the Provislon of Annual

Maintenance & 24/7 Support Services for Data Center at DGIP (HQ), Islamabad, including all

required spare parts and consumables. The detziled Scope of Work is provided in the Bidding

Documents at Annexure-L.

i. Eligibility Criteria;: Bidders must be registered with the Federal Board of Revenue [FBR} and
the respective Provincial Revenue Authority for Income Tax and Sales Tax and must appear on
the Active Taxpayers List {ATL} for both taxes,

Background: All bids must be accompanied by a Bid Security equivalent to 2% of the
estimated cost, amounting to Rs. 3,360,000/-. The Bid Security shall be in the form of 2 Bank
Guarantee, Banker's Cheque, Pay Order, or Bank Draft issued by a scheduled bank in Pakistan
and shall remain valid for thirty (30 days beyond the bid validity period.

iii. Bidding Procedure: The procurement shall be conducted under the Single Stage - Two
Envelope Procedure in accordance with the Public Procurement Rules, 2004, The bidders
shall submit separate sealed envelopes clearly marked "Technical Proposal” and "Financial

Proposal”, enclosed in a single cuter envelope,

Availability of Bidding Documents:- The complete Bidding Documents, containing the
Terms & Conditions, Scope of Work, Instructions to Bidders, Evaluation Criteria, Technical
Specifications, and other relevant information, may be obtained from Room Neo. 207,
Directorate General, Immigration & Passports (HQ), Islamabad, during office hours upon
submission of a written request and payment of a non-refundable fee of Rs, 5,000/-

Submission and Opening of Bids: The Technical and Financial Proposals, prepared in
accordance with the Bidding Documents, must be submitted in hard copy at the following
address: Room No. 207, 2nd Floor, Directorate General, Immigration & Passports (HQ), Mauve
Area, G-8/1, lslamabad. The bids must reach the above office on or before 03:00 PM on 11th
August, 2026, The Technical Proposals will be opened on the same day at 03:30 PM in the
presence of the bidders or thelr authorized representatives who choose to attend. The
Financial Proposals of only the technically responsive bidders will be opened at a later date,
which shall be communicated accordingly,

V.

Grievance Redressal:- In accordance with Rule 48 of the Public Procurement Rules, 2004, any
bidder aggrieved by an act or decision of the Procuring Agency may seek redress through the
Grievance Redressal Committee (GRC) constituted by DGIP in accordance with the applicable rules.

PID {1} No. 210

ASIM FAWAD MIRZA
Director (NW/F&L)

Directorate General Immigration & Passports (HQ)
Sector G-8/1

BEMELED
PAKISTAN
e i g Tel:+9

92-51-9107075, Email: logistics@dgip.gov.pk
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